
Product Warranty

1.   Please check ONE that best describes your job:
Q   President/Owner
Q   Facility/Studio Manager
Q   Chief Engineer
Q   Staff Engineer/Technician
Q   Independent Engineer/Technician
Q   Producer
Q   Musician/Artist
Q   Sales
Q   Administrator
Q   Other:________________________________

2.  Please check ALL that describe your business:

      Audio Production  
Q   Commercial
Q   Project/Private 
Q   Remote/Location
Q   Repurposing/Remixing

      Broadcast Production 
Q   TV  
Q   Radio  
Q   Remote

Name

Title

Company

E-mail Address
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      Post Production  
Q   TV/Radio
Q   Film
Q   Video 
Q   Advertising

      Sound Reinforcement 
Q   Production 
Q   Contractor/Installer 
Q   Venue/Facility

      Institutional  
Q   Education/Training 
Q   Government 
Q   Other:________________________________

      Mastering/Authoring 
Q   DVD-A  
Q   DVD-R   
Q   DVD-V
Q   Other:________________________________

Q   Other Business:________________________

      Multi-Media  
Q   Games  
Q   Interactive 
Q   Internet

      Equipment  
Q   Manufacturer 
Q   Dealer  
Q   Rental

3.   Please check your level of purchasing authority:
Q   Authorize
Q   Specify
Q   Influence/Recommend
Q   End user

4.  Please indicate the annual budget for audio 
      equipment for your business:
Q   Under $25,000
Q   $25,000 to $75,000
Q   $75,000 to $300,000
Q   Over $300,000

Subscriptions:
Q    Send me your semi-annual print newsletter: Audio Horizons
Q    Send me your E-Newsletter: Brief news of interest to audio pros
Q    I want to join the Flying Faders Users’ Group

Send me a free Report: 
Q    Surround Sound Secrets
Q    How The MSS-10 Takes Hassles Out Of Tracking and Mixing
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HELPING YOU STAND OUT

Send me product information on:
Q    ACX Flying Faders Console Expander
Q    Flying Faders Moving Fader Automation 
Q    ForMAX Surround Monitoring Formatter
Q    MonitorMAX Stereo Monitor Controller
Q    MSS-10 Natural Microphone Preamplifier
Q    MultiMAX Multiformat Monitor Controller
Q    PanMAX Automated Surround Panner
Q    RecordistMAX Machine Room Monitoring Controller
Q    VuMAX Metering for MultiMAX, ForMAX and RecordistMAX
Q    TMH BalancerMAX, uPannerMAX, FilterMAX, ManagerMAX, CheckMAXTell us about your business.

Limited Product Warranty
This Martinsound product is warranted for 90 days. If this product fails due to a 
manufacturing defect within 90 days of the original purchase date Martinsound 
will, at its option, repair or replace it free of charge at our facility. This warranty 
is limited to the repair or replacement of our product and specifically excludes 
any and all consequential damages relating to the use of our product.

FREE: Extra Protection
Martinsound also offers an optional full year of product protection (inclusive of 
the 90 day limited warranty included with your product purchase). If you take 
advantage of the offer, and this product fails due to a manufacturing defect 
within 1 year of the original purchase date Martinsound will, at its option, repair 
or replace it free of charge. To qualify for one year of product protection you 
must complete this form at submit it to Martinsound within 90 days from the 
original purchase date.

Technical Support
Visit www.martinsound.com or call Martinsound at (800) 582-3555 or +1(626) 
281-3555 for technical support and service for this product. You must receive a 
Return Authorization before returning your unit to Martinsound.  All products 
must be returned to our facility, shipping, duty and other charges prepaid.  Proof 
of purchase may be required for warranty service.
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